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DATE

TYPE

REPAIR ORDER #

PROVIDER

10/13/09

Dealer

0872006

Ira Toyota 
99B Andover Street
Danvers, MA 01923

VEHICLE

VIN

MILEAGE

CUSTOMER

2000 Echo

JTDBT1235Y0097074

27,652

D PALM

JOB DATE OPERATION DETAILS PAYMENT

1 10/13/09 STATE INSPECTION STATE INSPECTION ~|~STATE INSPECTION
~|~ ~|~27652 30 SI DONE

CUSTOMER
PAY

2 10/13/09 TECHNICIAN REPLACED
THE WIPER BLADES.

TECHNICIAN REPLACED THE WIPER
BLADES. ~|~C/REQUESTS NEW WIPER
INSERTS ~|~ ~|~27652 20 COULD NOT
REPLACE INSERTS-HAS AFTERMARKET
WIPERS.INSTALLED RAIN-X BLADES.

CUSTOMER
PAY

3 10/13/09 TECHNICIAN PUSHED
THE BACKING PLATES
AWAY FROM ROTORS
AS BEST AS POSSIBLE.

TECHNICIAN PUSHED THE BACKING
PLATES AWAY FROM ROTORS AS BEST AS
POSSIBLE. ~|~C/S THAT THERE IS A
GRATING NOISE WHEN TAKING LEFT
TURN THAT YOU HEAR FROM THE FRONT
SOUND LIKE RIGHT ~|~FRONT BACKING
PLATES ROTTED AND HITTING BRAKE

CUSTOMER
PAY

Here's more detailed information about the service or repair you had done. The record is displayed as reported by the dealer. Please contact
them directly with any questions.

! BACK

PARTS

NAME PART # QTY

PARTS

NAME PART # QTY
14" RAIN-X WIPER RX30114 1
WIPER BLADE RX30122 1
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ROTORS ~|~27652 FRONT BACKING
PLATES ROTTED AND HITTING BRAKE
ROTORS 50 I PUSHED PLATES AWAY
FROM ROTORS AS BEST AS
POSSIBLE.EVENTUALLY BACKING PLATES
WILL NEED TO BE REPLACED BECAUSE
THEY ARE VERY RUSTY AND
THIN.REPLACING PLATES WILL REQUIRE
REPLACEMENT OF WHEEL B

4 10/13/09 FRONT BRAKES: 6MM -
REAR BRAKES: 4MM

FRONT BRAKES: 6MM - REAR BRAKES:
4MM ~|~PERFORM 27 POINT COURTESY
INSPECTION, INSPECTION FORM IS
ATTACHED PLEASE SEE YOUR ADVISOR IF
YOU HAVE ANY QUESTIONS. ~|~ ~|~27652
COURTESY INSPECTION DONE

CUSTOMER
PAY

PARTS

NAME PART # QTY

PARTS

NAME PART # QTY
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